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Check out the example below and do your own on the following page.  
Your Evaluation Goal: Identify barriers to showing up to appointments. 
 
Information needed to answer 
evaluation question (constructs) 

 Specific variables Draft questions 

Barriers: Geographic constraints Transportation  How do you usually get to your appointments? 
� I drive my own car 
� Someone drives me 
� I take the bus 
� I use a ride share service (taxi, Uber) 

Barriers: socioeconomic/family  Inflexible work hours 

Caregiving responsibilities 

Perception of cost of services 
(co-pay, unexpected billing)  

Have you been unable to make it to an appointment in the past two weeks?  

� Yes 
� No 
� Not sure 
� Do not recall 

Which of the following best describes the reason for your most recently missed 
appointment.  

� Forgot I had the appointment 
� Could not leave work 
� Provided care for a relative  
� Concerns about having to pay for it 
� Did not have transportation 
� Other. Please describe. 
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Your Evaluation Goal:  
 

Information needed to answer 
evaluation question (constructs) 

 Specific variables Draft questions and answer options 

   

   

   

 
 
 


